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Adequate approach to disabled individuals in Eurobank branches 

 

Belgrade, October 6th, 2008 – As a part of long-term cooperation with the Centre for 

Development of Inclusive Society (CRID), Eurobank EFG has conducted an expert 

training for employees in branches on adequate approach to disabled individuals and 

use of adequate terminology in communication. In this way, the Bank wishes to 

contribute for disabled individuals to have equal-opportunity approach within a society. 

Trainings for employees were held in inclusive Bank’s branches in Nis (33 Zorana Đinđića 

Boulevard), Belgrade (4 Vasina street) and Novi Sad (14 Boulevard Mihajla Pupina Boulevard). 

These three branches are adjusted to needs of disabled individuals in accordance with the 

Design for All principle. The Bank also plans to refurbish branches in other Serbian towns as 

well. 

In cooperation with the Centre for Development of Inclusive Society, Eurobank EFG participates 

in programmes supporting the Design for All principles, namely principles of the International 

Convention on Protection and Promotion of Rights and Dignity of Persons with Disabilities. In 

refurbished Eurobank branches, disabled individuals have unimpeded approach to the entrance 

and enough manoeuvre space in front of the ATM machines. Clients with damaged eyesight 

(blind people and people with poor eyesight) have at their disposal floor coverings with 

highlighted communication directions which facilitate conducting of activities in the Bank. The 

height of the counter window has been lowered in refurbished branches as well, to facilitate 

approach to clients in wheelchairs. 

The result of cooperation with the Centre for Development of Inclusive Society is the improved 

Internet presentation of the Bank, which is since recently adjusted to disabled individuals as 

well. In addition, the Bank donated funds for reconstruction of the Rainbow Park in Bezanijska 

kosa, the first park in the region fully adjusted to disabled children and adults. 

Eurobank will continue to conduct campaigns which help disabled individuals to participate in 

everyday life of one community in the forthcoming period as well. 

* 

Eurobank EFG is a member of Eurobank EFG (Eurobank Ergasias SA), European banking organization with total 

assets EUR 77.3 bn. The Group employs more than 25,000 people and offers its products and services both 

throughits network of almost 1,800 branches and points of sale and through alternative distribution channels.  

In the wider region of South-eastern and Central Europe (New Europe), Eurobank EFG Group is present in Greece, 
Bulgaria, Romania Serbia, Poland, Turkey, Ukraine and Cyprus. Eurobank EFG has so far invested more than €2.0 
billion in New Europe. 
Eurobank EFG is a member of the EFG Group, the third largest Swiss-based banking group. Eurobank EFG is also 
among Greece’s largest listed companies by market capitalization and enjoys a wide shareholder base of over 
210,000 shareholders. 
More information about Eurobank EFG can be found at www.eurobank.gr and www.eurobankefg.rs 

 
For additional information, please contact the authorized public relations agency, 

McCann-Erickson Public Relations, at 011 3285 125 
Contact: Bojana Tosic 063 384 288 


